“ CASTLE CONTRACTOR INFORMATION

SITE SERVICES For agents, landlords and managers

Business details

Trading name Castle Site Services

Business type Sole trader, operated by Stanley Keighley
Based in Launceston, Cornwall (PL15)

Phone [ WhatsApp 07459 959884

Email info@castlesiteservices.com

Hours Evenings, Monday to Saturday, 6pm to 10pm
Status Launching 2028. Pre-booking now open.
What we do

Priced per item: wardrobes, flat-pack furniture, kitchen units, small garden buildings, shelves, rails, pictures and
TV mounting

Priced per hour: repairs and maintenance, walll filling and quick paint touch-ups (not full decorating), garden
tidy-ups, clean-ups and tidy-ups (no waste removal)

Changeover repairs and small works for landlords, shops and offices, arranged around guest changeovers or
opening hours

What we do not do

Gas, electrical or plumbing work, or anything that legally needs a registered or certified tradesperson
Structural work
Anything we judge to be unsafe. We will say so and suggest the right specialist.

How we work

Quotes: a clear price agreed in writing before work starts. Free, valid for 30 days.
Hours: evenings, Monday to Saturday, 6pm to 10pm, with noisy work kept considerate of neighbours.

Pricing: a fixed price per item, or £45 for the first hour then £35 per hour (half day £140). Materials charged at cost
with receipts.

Payment: itemised invoice with a secure SumUp card payment link, due on completion. Monthly invoicing can be
agreed for regular customers.

Paperwork: a signed terms and agreement sheet and a job completion sheet for each job.

Health and safety: a short risk assessment for each job. We stop work if we find something unsafe.
Workmanship: tell us within 14 days and we will put it right at no charge.

Access: we ask for the tenant or key holder to be arranged, and for 24 hours' notice to change or cancel.

Area covered

Launceston and PLI5 with no travel charge. A £10 visit charge applies in nearby towns such as Tavistock, Callington,
Camelford, Holsworthy and Okehampton. Further out on request.

Insurance and registration

Public liability insurer and policy number Limit of indemnity Valid until
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